Parent and guardians
information leaflet

Experiences
away from home

National Citizen Service (NCS) helps
15-17 year olds build skills for work and
life by taking part in new challenges
and meeting new people, gaining
confidence and independence along
the way.
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“My daughter has made
some new lifelong friends
and the experience she’s
had has really built her
confidence...all of the
activities were brilliant
and taught my daughter
skills for life!” Parent

WHEN IS IT?

All three themes are
available throughout
school holidays,
simply choose your
preferred dates
during the sign-up
process.

HOW MUCH DOES IT COST?

NCS is a government funded programme, which
means the costs of the experience are heavily
subsidised. To take part in NCS, all we ask for is a
contribution of £95 per young person. This includes
all travel costs, accommodation, activities and food - a
whole five-day trip for £95!

Depending on your circumstances (e.g. if your

young person receives free school meals or the pupil
premium), you could be entitled to a bursary which
would mean the experience is free — you don’t have to
pay anything. Get in touch for more information.

IS NCS INCLUSIVE FOR PEOPLE WITH
SPECIAL EDUCATIONAL NEEDS OR
DISABILITIES?

NCS is for everyone. When your young person signs up
to NCS, you will have the opportunity to let us know
about their specific needs, including any medical
conditions, special educational needs, or disabilities.
We will then contact you to develop a care plan so
that we can make necessary reasonable adjustments
to ensure they can take part. NCS is also available up
to the age of 25 for those young people with SEND.

REFUNDS

We offer a 14-day cool off period for you to apply for a
refund if you change your mind.

In the unlikely event of NCS being cancelled, you will
be offered a full refund.
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2. IVIPAORTANT FORMS

Once signed up, your young person will receive information to login to their NCS
portal.

You will need to help them complete their Joiner Form.

This is also the time to let us know any specific requirements for your young person
(including dietary, religious, or anything else).

POARENTINECIRMATIEINISESSIEINS

ANN/EEECINVE PAECK

SAFEGUARDING

Safeguarding relates to action taken
to promote the welfare of children
and protect them from harm. As an
organisation that works with people
of all ages and backgrounds, we

are committed to acting in the best
interests of children and vulnerable
people, ensuring that all reasonable
steps are taken to prevent them
from harm.
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Can | speak to someone
before signing up?

Yes, you can talk to a member of
our team Monday to Friday from

12pm - 8pm, and Saturday 10am -
2pm, by calling 0800 197 8010.

What are the benefits of
doing NCS?

Young people will get the chance
to meet new people, expand their
horizons, learn new skills, and build
their confidence. They will have the
opportunity to take part in a range
of activities, gaining valuable skills
to take into their future to make a
positive difference for themselves
and their community. NCS also
looks great on CVs and education
applications!

My young person has
additional needs, can they
still take part?

NCS is open to everyone. During
the sign-up process, you have the
opportunity to tell us about any
additional needs, and then we will
work with you to create a tailored
care plan for your young person.

Is there help towards the
cost of NCS?

If you need help paying for NCS,
you can apply for a bursary. Give us
a call on 0800 197 8010 before you
sign-up.

Do young people have to do
NCS?

While NCS is not compulsory, it is
a unigue and exciting opportunity
that is only available to 15-17 year
olds (if they are 15, they must

turn 16 by 3lst August 2023 to be
eligible).

Does my young person need
to take money on NCS?

Extra money is not needed, but

if you want to give your young
person extra money to take for
shops/vending machines then you
may wish to do so.

How will you make sure my
young person is safe while
on NCS?

Each programme and each activity
is risk assessed to ensure their
safety. Our team are fully qualified
and trained, and every young
person is given a code of conduct
to follow to ensure the safety of
others.

Can my young person do
NCS with their friends?

Yes, they'll just need to make
sure they all sign-up to the same
theme, the same departure date
and travel hub. Places are limited
S0 it's best for groups of friends to
book at the same time to avoid
disappointment.

Where will my young
person be going?

NCS away from home experiences
are available at sites across the
country. During the sign-up process,
you and your young person will
choose the type of experience and
the preferred travel hub for pick-
ups and drop-offs. After that, we will
confirm in the Welcome Pack the
full address of the venue where they
will stay for their NCS experience.

Will my young person be
forced to do all the activities?

We will never force anyone to do
something they don't want to do.
We will be there to encourage
them to face their fears and be
confident to tackle new things.

What is included in the cost
of NCS?

All food, accommodation, and
travel is provided during the
programme and included in the
cost. All we ask is that your young
person brings some lunch with
them for the first day.

Can | contact my young
person while they are away?

Absolutely! Your young person
might not have their phone with
them during the day due to the
nature of some activities, but
there will be lots of opportunities
to contact them and you will also
be given an emergency contact
number for our team.

Why do | have to fill out my
details?

This is to secure a place on an NCS

programme, and to make sure your

young person has your permission o
to attend. If you start but don't )
complete the sign-up process, our
team may give you a call to see if h
we can help answer any questions. ?

Can my young person take
their mobile phone?

Yes, we just ask that they use it
considerately and not when they're
participating in activities. Charging
points may be limited so we
recommend bringing a

battery pack.
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be entitled to &
or scan the please call 0800 197
QR code 8010 to sign-up

Get in touch

If you'd like to have a chat about NCS or have a
question, you can call us on 0800 197 8010, email us
at askncs@ingeus.co.uk, or contact your local team:
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