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Introduction 

There are two ways to use Edulink One, through 

• a web browser like Google Chrome. 
• an app you can download to use on your mobile device.  

The Edulink One app is available for iOS and Android devices. 
 

Web Browser Instructions 

If you do not have a device suitable for the app, you can access the same great features online 

at edulinkone.com. Visit https://www.edulinkone.com/#!/login?code=ava 

 
Your username and password which will have been sent out to you from the school. 

Once you have filled in all three boxes with your login details, click LOG IN to get started 

 

Downloading and Using the App 

The Edulink One app is available for iOS and Android devices. You can download from these 

links or search in the App or Play stores. 

Apple App Store 
Android Google Play 
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If you are using the mobile app you will see the above screen.  

• The SCHOOL ID is AVA 
• Followed by your USERNAME & PASSWORD which will have been sent out to you. 

Once you have filled in all three boxes with your login details, click LOG IN to get started. 

If you forget your username or password, please email enquiries@theacademy.me. 

Main Screen 

Once logged in you will see the main screen in EduLink One, where you will be able to navigate 

through the different sections to view a selection of information about your child/children. Please 

see an example of the main screen below. 

 

 
 

 

 

  

The messages button will let you know if you 

have any unread messages from the school. 

 

If you have more than 
one student in school, 

it’s easy to switch 
between each one. Just 

select which would like 
to view in the top right-

hand corner. 
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Overview 

Below is an overview on what each section of EduLink offers: 

 

Account Information – Basic details (including address, telephone number, year, 

registration group and form tutor). 

 

Documents/Reports – Within this section you are able to download current and 

historical grade and written reports (view available from the 20/21 academic year). 

This will be downloaded as a pdf. 

 

Links – Links to useful websites; the academy website, ParentPay, mental health and 

wellbeing sites. 

 

Timetables – here you can view your child’s daily and weekly timetable and the times 

of the school day. 

 
Noticeboard – In this section you will be able to view school notices and bulletins. 

 

Attendance – In this section you can see your child’s daily attendance, attendance by 

lesson and monthly and yearly attendance. 

 

Contacts – Here you can view the contact information that we have on record for you. 

Please update your contact information using the ‘Update Information’ section 

(above) or contact the academy at enquiries@theacademy.me if you have any 

queries. 

 

Messages – Here you can read any messages from school staff. You are also able to 

compose a new message to staff by clicking on the green ‘New Message’ icon where 

it will let you select from your child’s current Teachers, Form Tutor or Head of Year. 
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Account Information  

Here you can view basic details we have on file for your child including current address, date of 

birth, year group and registration group  

 

  

 Documents 

In this section you will find all the individual documents related to your child that have been 

shared by The Academy, including written reports (available from the 2020/2021 academic 

year). 

 

 

 
Links 

This section contains specific links for parents. 
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 Timetable 

This section allows you to view your child’s school timetable. This shows you information on 

what lessons your child has each day and who the teachers are for those lessons. 

 

 
Noticeboard 

In the noticeboard section you will be able to view notices and parent bulletins posted up by 

The Academy. 

 
Attendance 

This section shows you attendance information for your child. You can switch between three 

tabs on the right.  

• The Lesson Academic Year tab will show you an attendance breakdown by subject.  

• The Statutory Month tab will show a breakdown of attendance over a chosen month. 

(Click the month below the chart to change the month displayed).  

• The Statutory Academic Year tab, similar to the monthly breakdown but shows 

attendance overall for the current academic year.  
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Contacts 

This section will display your own contact information that we hold on our system for you. 

Please update your contact information using the ‘Update Information’ section. It is very 

important that we hold up to date contact information for parents/carers and emergency 

contacts for all students at the Academy. 
 

 

Messages 

The message button can be found in the bottom right of the screen. Here you can read 

messages that have been sent through to you from staff at the school. You can reply back to 

messages here directly. You can also write and send messages to one or more teachers and 

your child’s tutor. 

 

In the example below, the received tab is where any messages sent to you from the school will 

be. You have the option to read and reply from here. The sent box will store messages you’ve 

sent through previously 

 

Sending a new message 
To begin sending a new message you will need to click the green new message button as 

shown in the picture below. 

 

 

Next select your child/children.  



A Parents’ Guide to Getting Started with Edulink One      

Updated October 2021 9 

 

 
Chose the person to send your message to. As you can see in the example below it is broken 

down into teachers and form tutors. 

 
Depending on who you want to send to, you can pick from the relevant boxes. The default 

option is to pre-select all teachers. You can see this below as each teacher has a green tick 

beside. This means if you send a message now, it would go to all the selected teachers. To 

deselect specific teachers just click on the green tick or unselect all using the smaller black 

tick. Click next when done. 
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You will now see a message box – see below. Here is where you write your message and 

message subject. You can also click the paper clip to attach files if needed. Once completed, 

click send. 

 

 

 

If you have any queries or concerns regarding Edulink please contact us on 

enquiries@theacademy.me 


